- Local Cloud Services

Experience next-gen cloud

High Performance and Security | Al Cloud Innovation
all Committed to Sustainability.
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Efficient IT Infrastructure
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Data Center + Hardware
Software + Managed Services
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Sustainability
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IT Infrastructure Cyber Security Network and Link Connectivity
* laas (e.g. new VM guests) e Antivirus « Private Link (e.g. MPLS)
* laas (e.g. new dedicate hardware) o EDR/XDR e Landing Zone Design
e laaS + DR » FWaas (e.g. Firewall / VPN) ¢ Internet Link
e BaaS e SDWAN
e DRaaS o WAF
e Caas (e.g. new container service) e CDN
Al Cloud (e.g NVDIA GPU card on laas) e DDoS
¢ S3 Cloud Backup ¢ PAM

e SASE

e SOCaas

SLA | Service Level Agreement

Managed Services Virtual Machine (laas)

* Al Alert| Notification System
T.Notify (Bundle | Standard)

¢ Post-Sales Support:
T.Support

T.Support Plus (1.support + Ransomware Helper)
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Monthly Uptime Percentage

99.95% T.Cloud Gen3 Express (HCI)

T.Cloud Gen3 Enterprise

Backup: on-site 30 / off-site 7
@ Exclude **

Internet Connection (Included)
Redundant link by BGP Multi-Home

Fixed #Public IP

Dedicate Domestic BW 400 Mb

Shared International BW
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eplus.com www.tcloud.inth Tel:02-692-8731-4 Line ID: @tera_sales

* Backup Services

Daily Report (by request)  « Free Data Transfer infout
Monthly Report
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Monthly Uptime Percentage
99.90 %

Backup: on-site 7 / off-site 7

Free Offering

* 24x7 Monitoring by T.Notify Al (Alert)

¢ Self-Service Portal
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